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Disclaimer

Conformément au réglement (CEE, Euratom) n°® 354/83 du Conseil du 1er février 1983
concernant I'ouverture au public des archives historiques de la Communauté économique
européenne et de la Communauté européenne de I'énergie atomique (JO L 43 du 15.2.1983,
p. 1), tel que modifié par le réglement (CE, Euratom) n° 1700/2003 du 22 septembre 2003
(JO L 243 du 27.9.2003, p. 1), ce dossier est ouvert au public. Le cas échéant, les documents
classifies présents dans ce dossier ont été déclassifies conformément a I'article 5 dudit
reglement.

In accordance with Council Regulation (EEC, Euratom) No 354/83 of 1 February 1983
concerning the opening to the public of the historical archives of the European Economic
Community and the European Atomic Energy Community (OJ L 43, 15.2.1983, p. 1), as
amended by Regulation (EC, Euratom) No 1700/2003 of 22 September 2003 (OJ L 243,
27.9.2003, p. 1), this file is open to the public. Where necessary, classified documents in this
file have been declassified in conformity with Article 5 of the aforementioned regulation.

In Ubereinstimmung mit der Verordnung (EWG, Euratom) Nr. 354/83 des Rates vom 1.
Februar 1983 uber die Freigabe der historischen Archive der Europdaischen
Wirtschaftsgemeinschaft und der Europaischen Atomgemeinschaft (ABI. L 43 vom 15.2.1983,
S. 1), geandert durch die Verordnung (EG, Euratom) Nr. 1700/2003 vom 22. September 2003
(ABI. L 243 vom 27.9.2003, S. 1), ist diese Datei der Offentlichkeit zugénglich. Soweit
erforderlich, wurden die Verschlusssachen in dieser Datei in Ubereinstimmung mit Artikel 5
der genannten Verordnung freigegeben.
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Oplnion of CIDST of 26 June 1980

" on the 3rd ACTION PLAN for STID (1981-83)

3

The Committee for Informetion and Documentation on Science and Technology (CIDST)

On the basis of polnt 3 a) of Annex II to the Councll Declslon of 9 October 1978

Whereas the actlons started under the flrst two Act1on Plans for STID must be'
'succeSFfully concluded and a partlcular effort must be undertaken to stimulate .
. and promote cooperatlon between information and serv1ce suppllers w1th1n the .

Communlty,

As a result of examining, at its 33rd meetlng, the proposals of the Comm1551on
for the 3rd Actlon Plan,_ - ‘

1) Cons:ders that further actlons w1th regard to  .

« the consolldatlon and enhancement of the Euronet network and the exten51on
and improvement of DIANE services, and :

T e the creation of further high quality 1nformat10n services in Europe,
,iespe01ally by means of cooperatlve and/or concerted actions
should be undertaken w1th flrst prlorlty, and, that these should be complemented

and supported by approprlate activities related to

. the support of users and the oevelopment of the market, and .

"« the selectlve application of new technologles and methodologles for STI°

K

2) Conslders that the proposed new-progect areas are of 1mportance w1th regard to -
the future orientatlon of activities in the fleld of sc1ent1flc, technical and

related spe01a11zed 1nformation,

3) Recommends that priority be given to those projects for which obligations

B

_already exist within the framework of ongoing contracts;
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- 4)

5)

6)

7)

8)

2.

Recommends to the Commission to propose to the Council a third Action Plan

for STID for the years 1981-1963, in accordance with document CIDST/460/80 -
(final); | |
Takes note that the Commission's proposals in document CIDST/460/80 A are

to be regarded as indicative only; .

Is of the dpinion that the budgetary funds required to implement the 3rd Action

_Plan should be fixed at a ceiling of 16.5 million European units of account

for the 3 years' period with effect from 1 January 1981 of which 6 million

European units of account are to be earmarked for the call for proposals and
follow-up actions; v

Recommends that 5 MEUA of the 6 MEUA earmarked for the call for proposals

and follow-up actions are not committed before 1 January 1982, so that improved

and satisfactory selection criteria and procedures and appropriate cooperative

mechanisms can be established and welcomes the Commission's declaration in this
respect;

Requests the Commission to keep the Committee fully and regularly informed

of the activities in related programmes of the Community, in particular programmes

in new information technologies and in the transfer of information between

European languages.

The German, French and UK delegations made the attached statemenis.

The Secretariat of CIDST is requested to forward this opinion to the Commission

and CREST, with & copy to the Council.
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Sintement by the German delegation on the draft opinion of CIDST on the
3rd fiction Plan for IDST (doc. CID3T/461/80 of 26 June 1930)

Point 1

S—

AL the meeting on 26 June 1930, it was agreed with other delegations that

the first sentence should read as follows:

"Congiders thal, parallel to the grcater support measures to be introduced
by the Member States to create improved information services for science
and technology and promote effective participation in international
cooperation in this field, further actions at Community level with regard

to ooo"

Reoacon:

The German delegation is still.of the opinion that it is primarily the task
of the Member States, by carrying out support programmes and encouraging
public and private initiatives, to lay the basis for an efficient information
structure, which is appropriafe to the situation and requirements in the
different subject areas and regions of the lMember States, which may vary
considerably. The need for close contacts with the users of technical

information means that there must be greater decentralization of facilities.

Point 5

The words "Document CIDST/460/80/A" should be amplified to read as followa:
"which have yet to be brought into line with the final version of document
CIDST/460/80",

Reason:

Tho Commission's proposals in CIDST/460/80/A no longer reflect the advice
given by the CIDST,.

R



Point 7

The text should be amended as follows:

"Tg of the opinion that the funds earmarked for Community-relevant projecis
following the call for proposals should be made available only when improved
ond satiéfacfory support criteria and selection procedures have been laid
down and conditions for the granting of Community funds and appropriate

cooperative mechanisms have been established".

Reason:

Processing by CIDST of the applications for Community support received by the
CEC in responsé to the "Call for proposals® (Official Journal of the European
- Communities of 29 November 1979) once again showed up the considerable draw-
backs and gaps in the current selection procedure, which does not provide a
satisfactory basis for a technical and political assessment and follow-up of
the projectse. Ever since the first preparatory discussions on the call for
proposals, thé German delegation has repealedly objected to the fact that
there is\ho comprehensive delinition of the procedure, nor has any clear
distinction been made between the various CEJ procedures for granting funds
in the area of IDST or the-support measures required at national level. Only
when this issue has been debﬁted.by CIDST and these conditions met can the

corresponding funds be allocated.

Point 9 (new) Coa

To read as follows:

"Urges the Commission to develop close coordination between its own IDST
information activities and those under the Action Plan for IDST and to
keep CIDST informed of all its plans in this field."

Reason:

The above text was supported by CIDST on 26 June 1930 and should be reinserted
in the CIDST oﬁinion. In the past, CIDST has complained on many occasions
‘that - like DG XIIT - it hears of the many information activities of the
Commission depariments and research centres mostly quite by chance, and that
such projects are generally planned and managed quite independently of one
another, leading, among things, to é duplication of work and abortive

developmentis.
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There is no coordination and the projects are not gearéd to the objectives
of the Action Plan, namely to improve the supply of information within the
Community and more specifically via-Euronet—DiAHE. It is particularly
regrettable that the knowledge and experience acquired by CIDST over many
ycars - and what is more, the broadly-~based know-how available in DG XIII -
have not yet been put to use in such prejects and activities. It is
essential to ensure that the Commission's information activities are
organized in a rational manner and geareod to the objectives of the Action

Plan for IDST.

The German delegation is of the view that responsibility for coordinating
the information activities described should be transferred to DG XIII and

that CIDST should support the latter in carrying out this task.



STATEMENT BY THE FRENCH DELEGATION

The French delegation ta CIDST has reserves to make on the opinion on the
" %pd Action Plan for IDST (1981-1983) concerning the 1981-1983 budget as
followss

Ch&ptcr l :‘ EuronEt 00 0. 000600 000C0Fr N es s ieterrttlertstteltreteseasresste l+ N[EAU
1 4
Chapter 2 : Development of high quality services

in Europe" P ENO P NP CNRTEOEEIEIOIPTRNICEESNIOTO S0 6006 0ees 2:5 MEAU

2.X 3 Call for proposals: : 1.0 MEAU
(with & clause for review in 1982;enabling the budget to
be enlarged By 5 MEAU if the call for proposals mechanism
proves efficient) .
2.3 Sectoral. activities 1.5 MEAU ;

Chapter 3 ¢ User Sllppﬁrt srsorertns ot smnesasnrasocascsrreoessesosee 4 MUAU
Pravision only for 3.6. "Document delivery" and’

3.7+ "Multilingual aspects"

Chapter 4 ¢ New technologies and methodclogies ceosecsecrcosccnsvess 0.5 MEAU

A total of 8 MEAU {with the possibility of adding in 1982 S MEAU ?

for the call for proposals if this actien is considered satisfactory).

STATEMENT BY THE U.K.. DELEGATION

The U.K. delegation considers that the total funds for the 3rd Action Plan
should not exceed 15 MEAU and reserves. its position on the figure of

16.5 MEAU in point 6.

B
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A.

Introductidn

The fifst and second plans of action in the field of scientific and techni-
cal information and documentation (STID) have resulted in a number of con—
siderable achievements which have been possible because of close coopera-
tion between authorities and institutions in the Member States and the
Commission of the European Communities. The most important results of the
pfevious five years' efforts are the implementation of the standardizcd
network with ité variety of information services (Euronet DIANE) provided
through a number of hosts on the one hand, and the development and opera-—
tiﬁn of a considerable number of sectoral information systems on the other
hand, most of which have been established on a cooperative basis and on
the initiative and under the guidance of the sectoral working groups of

the scientific and technical information and documentation committee (STIDC).

The present third action plan for STID builds on the achievements of the

past period in such a way that these are consolidated and further developed
where this is appropriate and desirable, or that identified gaps and short-
comings are removed. Therefore, ihe present plan emphasizes two major actions,
i.e. the consolidation, extension and development of Euronet and the further
creation of high quality information services. These two key areas are com—
plemented hy a few supporting and accompanying action fields which are
intended either to suppleﬁent the activities in the {two main areas, or to
prepare the ground for\new-action fields in future, Thus, the 3rd action

v

plan pursues the consolidation as well as the improvement of existing in-

.stallations and services, and the reorientation of Community activities and

policies in STID to comply with future needs.



Dot ted proposals ) , -

Chanter 1z tawoncet as a pubiic network by 14933

1.1 Operations and maintenance

Having become operational in November 1979, Buronet's capacity is being
oonsiderably inoreased; by some 150% in terms of terminals by mid-1980.
The essential objective is to turn Euronet into a publio network by

31 December 1983 at the latest. It is therefore nedeeeary to complete
the actions already initiated in this respect and to undertake APPro-—~

priate interim measures in agreemeant with the PTT Consortium for Euronete

.

‘Although the actions descoribed below essentially concern only the further

development of the physical Euronet network, most of them in practice
affect the various partners in DIANE and their suppllers and sub-
contractoras. Particular importance mast therefore be attached to the

recognized interests of the hosts and the users in the Community.. .

Until the end of 1983, BEuronet will have to be managed by the PTT
administrations under the control of the Commission, which will con=—

tinue to co-finance the operational deficit. The means of aocoounting

21,

for the latter will need to be renegotiated on the basis of maintenance

oosts'and with due regard to the delay in the entry into service of
Euronet and to the emergence in parallel of national networks.

1.2 Fxtensions and interconnections with other networks

~ During the next few Yyears, Eurcnet will have to be extended gebgrabhi—
cally in order td:take account of the accession of Greece and other
new member countries to the Community and to respond quickly to the
increa31ng demand for STID. The responsibility for the necessary ex-—
tensions, however, should from now on rest principally with the PTTs.‘
Euronet will also have to be interconnected with other networks in
Europe on the baSlB of cooperation agreements as foreseen in Article 3
of the proposed Councll Decision on the 3rd Action Plan; possxble
interconnections with networks of - industrialized countries‘outside
Europe will ‘have to be subject to reciprocity and guarantees of
traffic in both directions, in respect of the fundamental provisions
of the Treaty of Rome. Opportunity should be taken whenever possible
to extend the services to developing countries including those of the
LOME Convention. '

1.} Network management

A

The need for day-to—day support for ine smooin operation of Euronei
DIANE has been recognized by the creation of the Launch Team. The Team
has identified the need for help~desk facilities and a:network news

and directory service as priority objectives. It has provided a focus

R A e



1.4
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for thé implementation‘of major aspsots of the promotion programme and

has supplied praotical support on many occasions for host and user

‘ oonnactiona to the networka

This support remains all the more necessary since the 20 or so hosts
atill to be connected ars technically less well prepareds Day-to—day
éesistance will therefore have to be maintained 2s long as neceesary .with—

in the 3rd Action Plan. In addition, the orsation of new user support

- services and‘the deﬁeldpment of common facllities for hoats will be

required until the infrastructure is sufficiently developed to ensure
successful continued operation of Faronet DIANE. It will also be ‘
neoseaary to ensurs the coordinated collectlon and analysls of ata~
tistics on traffic and uss, so as to obiain the data needed for medium~

term planning. ' s -

During this period, the iong—term management raquirements will also

have to be enalysed in ths light of the experience gained. In parti-
cular, it will have to be decided whether to transfer all responaibility
for the management of joint business to a hosis' association, in which
case the Launch Tsam would be disbanded, or to indiice the hosts to
delegate certain joint functions to the Launch Team, which in that

case would have to be restructured and reinforced.

Long~term consolidation

Euronet has beenla‘contributing_factor and a stimilus to PTTs to defins
Furopean standards and to plan, de?elop and provide national packet-—
switching networks. As these networks become available, there will be
multi-national pressurss and incentives for the PTTas to conneét them
internationally. This interconnéction may occur on a dirsct country-to-
couniry basis cr via Euronet as a transit facility. It is probable that
for alengthy interim period both solutions will apply betwsen different
parts of couniries. In either case policy issues and practical problems
will occur, many of which can only be satisfactorily solved at Community

level (e.g. tariffs).

Although new packet—switching etandards are not foreseen (X25, Xa8, 275
being aufficient), etandards for new equipment and services using packet=
switching (e.g. Teletex, Facsimile, etc.) end for interworking with

olher types of network (e.g. X25-circuit switched data networks) can

be anticipatede In any event, some kind of Commnity involvement would

undoubtedly be desirable.



The PTTs will also Lave to ba suitably encouraged to make

sromots third—party traifio on Eurcnet, in ordss

sugtained el forts to

[

to provide n botter finsacial balsncs for the network, during ite
trapsition to tho stotus of & public mstuork by 31 Decswbher 1683 st
]

rappoaeibility of the PTTs.

1 FU S [ -
the latest undasr Lo asl

Bofore then, it will be neceszexy %o enpure that the terifT sgroemsnts
ara exiended long encugh to profect the interssts of ihe ugars of

fSuronet DIANE eervicasn.
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Chapter 2: Accelerated development of high quality services in Europe

The experience with the information services offered within the framework

of DIANE proves that there is an increasing demand for high quality services,
the further development of which needs to be accelerated. There is an
obvious discrepancy between information supply on one side and the steady
progress of innovative industrial development on the other side. Therefore,
there is an urgent need for the creation of more high quality information

gervices, and this need is a fact which is recognized by all Member States.

2.1 Aims
In particular, future activities must aim at
~ creating new services or improving existing ones especially in the
provision of direct information and value added information which

finally provide a better value to users;

~ increasing cost efficiency and effectiveness in the supply and
delivery of information and services;

-~ extcending the scope of infurmation services to poorly developed
areas such as economic, social and business information,

2.2 Principles

The creation and improvement of information services must build on a
number of agreed principles and procedures. As far as such principles are

concerned, the follo&ing snould particularly be emphasized:

- new services must respond ts Community interest, they should overcome
existing information barriers between Member States, such as linguistic
or technical obstacles, or they should be designed in such a way thail
their realization reguires a Buropean collaboration, e.g. for data col—
lection; ' : '

- in realizing and supporting new services, existing national programmes
for the support of information supply and development have to be con-~
sidered and in many cases a combination of national and Community sup—
port may be appropriate;

- new actions shuuld be based on a comprehensive analysis of the market
and of user needs, especially in the area of specialized information
which should be carried out through all member siates;

-~ new developuients should be closely linked with the established and proved
infrastructure of sectoral working parties in the areas of agriculiure,
biomedicine and healtn, and environment; this infrastructure should be
extended to other areas, wliere appropriate and if need should be;




- new a(tivitieolohould as far as possible be cuordinated and Linked
not only with sclivities on national level, but also with correupond— -
ing plU'lummeu within the variouu Comm1981on 8 services. -
[t must be clear that any COmmunlty action in thlo broad and costly ileld
of new and bctter intormation services, be it at the. analytlcal level or in.
tne- 1mplcncntat1on phase, cannct merely be seen as a complement to natlonal
activitics, but should also etlmulate natlonal actions in order to cover
saps where this is possible and nccesoary. V1ce versa, ‘national programmes
,.ould be transferred to a Communlty level 1n such areas,'where such an
extension increases the economics, Vlablllty or the value of -the project,
or where the reoults of the national projects are va11d or transferrable
to other Member States. In all such cases Commun1ty 1nterest must prevail

over natlonal pxogramnes. o o R

2.3 Procedures

&

147

Duxlnr thc ccurse of the 1st and 2nd Actlon Plans, the development of Communlty

1ntormat10n services was excluolvely inspired and guided by speclallzed working

groups of STIDC.*Conulderlng the limi ted capacity of" these groups as compared
to the wxow1ng demand for serv1ces, increased in volume, coverage ‘and quallty,
~which has to be dealt with w1th1n the framework of the 3rd Action Plan, STIDC
nas alrewly, during the 2nd Actlon Plan, launched a new procedure by intro-
uucmo the call for propooals wn1oh is 1ntended to become the main tool for
' the creation of new serv1ces., ' ‘

<«

" 2.3.1 Sectoral information systems

Within the framework of the previodedkction Plane; a number of sectorai in-
,formation systems and services have been developed, 1mplemented and operated
on a cooperatlve basis or under contract. There will not only be a neceeelty
of_contlnulng such projects, but there will also be new projects which require
a‘cooperative_scheme'for their realization. Therefore, this mechanism must be
maintained on the understanding that such systems are exclesively.implemehted

under the guidance of the sectoral groups of STIDC. As distinct from projects

originating from the call for proposals, the cooperative aystema.in most cases

require long-term funding from Community and national sources. Sectoral STIDC

activities are under way in various fields of applled sciences. These were,

during the 2nd Action Plan, focussed mainly on three selected areas: agricul— .

ture, biomedicine and health care, and environment. Additionally, fol‘ow-up

actions have been oarrxed out in the field of energy.
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The wain criteria fur sclection of these fields ares

- thu existence of defined Community policies, e.g. in agriculture and
enviromsent, or the fact that Community interests have otherwise been
eipressed, €.g. in biomedicine and health care; and

-~ the predumiuanée of public sponsorship as opposed to that of privase
industry. '

As a reuuit, there is already a number of Council Decisions, Regulations and
Resovlutions which achk, explicitly or implicitly, as legal basis for these
activitics. Thus the support in the Treaty of Rome for agricultural STI acti-
vities, thngnvifunmental Action Programme and the Council Decision on envi—

rommental inventories are of particular importance in this regard.

anphasis is being laid on the need to develop new services in the provision of
information. These services are envisaged as being not only bibliographic
dati bases but also services providing "value added information" such as in-

formation analysis services, factual data banks and review articles.

Wwhilst the "Call for Proposals' aims to support commercial initiative mainly,
existing eectoral information systems should be further developed and new
systems created where appropriate, e.g. where data cullection would otherwise

be very difficult or where the cost/bcneflt ratio is optlmlzed at Community

level. . -

llence there are four lines of action:
- Systems the operation of which is compulsory by virtue of Council
 Decisions or Regulations. These systems must obviously be continued and
improved, particularly with a vicw to making them available via Luronet.
They cungist of permanent inventories covering research projects in agri-
culture (AGREP) and environment (ENREP), as well as informati n sources
(LIDOC) or legal information (ENLEX) in the environment context.

~ Systems which support Community policies in other sectors, i.e. vhere
Council Decisions on STI support do not yet exist but which also merit
Comnunity assistance at least in the initial R & D phase (e.g. the pro-
posed information system on waste management and recycling).

— Joint contribulions to international systems. The Member States and the
Commission are contributing to some major international information
systens by running Community sub-systems. This cooperation, -exemplified
by the link between EUR-ACRIS and AGRIS or that between LNDOC and INFO-
TLHRA (see Council Decision no 76/161 of 8 December 1975).
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~ 'ne Commission's own information systems. Many of the data bases and
data banks established or operated Ly the Commission are of interest
to the cummcrcial and industrial sectors and to the general public,
as 1or instance COMUS. As they were initially created to mect interral
needs, tucy are not compatible, as yet, with kuronet DIANE and/or do
not lend themszelves to commercial exploitation. This major schortcoming
should be overcome in the course of the 3rd Action Plan.

2.3.2 Call for proposals

Tﬂ;s mechanism, which has already been introduced as a pilot ecﬁeme for the
development of new information projects, will constitute the main meohanism
for the creation of more and better infprmation‘systems and services within
i+4e framework oi the 3rd Action Plan. On the basis of the experience made
within the framework of the pilot call for pfoposals, this mechanism should

be further developed and refined. In particular, an approprlate and effective
management structure should be developed and established in order to make iie ‘
most efficient use of the potential of this mechanlem. Thls structure should \
‘ensure that existing national policies are duly considered in the evaluation
and implementation of proposals. Thus the call for proposals w111 comple—

" ment netional programmes, but it will also stimulate them where these need -
further development. Furthermore, the existing sectoral groups shall be in-
volved in the areas of their competence for the development of the ideas‘sube
‘mitted and the investigation of specific conditions related to the subject
matter and to the situation in the respective Member States. On the other hand,
STIDC and its working groups may assist in defining subgect areas for whlch

calls for proposals should be publlshed.

Selected projects shall be supported by Community funds through direct finan-
cial aid which is presently generally 25% of the development cost, it being
understood that the long-~term viability is ensured by the proposer. In speciel
cases, the Community's financial aid may be up to 49% of the development cost.
Community funds may supplement the national support of information projects,
but may also constitute the only public support available. Support by the
Commission shall be limited to a relatively short period, the duration of
which will be determined by a number of factors such as the importance of the
project and the availability of other public funds. There will be no restrio=
tion as far as the legal status of the proposer - private or public — is con—-

cerned.



At a later stage, the possibility of creating a common fund with contributions
from Community and national budgets for the support of propusals should be

investigated as an alternative mechanism for financial support.

Finally, it should be stressed that the call for proposals is not reptricted
to data base projects only, but sﬁould also further all development such as
access mechanioms and software packages which facilitate access to information,
offer data handling and modelling devices, increcase the efficiency and reduce

‘the cost of supply as well as the delays of availability.

2.3.3 iullow-un of tiue call for proposals

The "Call for Propouils® mechaniom will mobilize ide -z and resources in the

intormation sector. It is likely that many proposals are qualified for a
Comuni by support, but the Commission will be able with the available funds
w rinance only a swall fraction of them (5 or 10%).

un the other uldc,Athe Cumauni ty has the duty for achieving the objective of

% real promotion of informetion supply.

v the basiz of the propuvsuls received, an overall view can be gained of the
wrovean infurmation supply, anu narket trends, oppurtunities of covperation,

etc. ~un be identified. Assisted by STIDC and national experts, the Coumission

. could uhape the information supply develupments ac*ordlnp to Community 1nterests

»nd warket requirements.

Lais wore active role of the Community would ‘be complementary to the finan-

cing scheme and would have & synergic effect on it.
Areas of activity are:

~ promotion of cooperation between complementary proposals. The Commnission
will identify the oroposals that can be merged or coordinated, will put

_ in contacts the possible partners and will assist them in setting up
Joint projccts, possibly contributing to the costs of .the establishment
of the cooperation (contribution to market studies, development studies
etc., logistic support);

= the Commission will use the technical expert1se available in its staff
and its advisory commitiee for suggesting improvement and modifications
of projects, that cannuot be accepted for a financial support but present,
nevertheless, interesting features; the modified proaects can possibly be
supported at a later stave,

- for problems that are common to a sufficient number of projects, the
Commission could underwrite the financial studies and position reports,
e.3. in areas such as softwnre development, market reseerch, sclection
of dissemination media, etc.

in undertaking suen actions assistance will be provided by the sectoral
groups of STIDC which wxll advise on all actions that fall within their field

of conpetence.

A2
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xdpter 3¢ Ueer eupport and market development

i l The uctlone and proJeets euv1saged under Chapters 1 and 2 must be accom;

| pdnlLd by a nusver of supporting measures in order to ensure the economlc . ‘
vxublllty of 1nfoxmat10n supply in Lurope, to encourage users to make the most

“e111c1ent and cost effectlve use of services offered and to gulde suppllers e
to provxde the rlrht products. This chapter acknowledves this vital -

need and proposes “a series of- target act1v1t1es ‘which malnly aim

at the econom1c success’ of Buronet DIANE and at guldlng users to make ;l‘”

‘the most benef1clal use of the services. .

3.1 Prowotion of DIANE "ervices-

P A . . R

The aim of the promot1onal effort durlng the perlod of the 3rd Actlon'
Plan should be twofolds : '

/,,.k: T " O ¢
I3 < . .

- to w1den the clrcle of users, and hence to help to increase fi E T
the information market; . . S % . S LT

N

.- to encourage more 1ntens1ve use of the facllltles among ex1st1ng
o and future users, making use in both cases of the ex1st1ng hosts
. - and anc1llary services,

.t Amon6 the spe01ilv promotlonal act1v1t1es necessary durlnr the 3rd Actlon
Plan. w111 be. launchlnv of uronet DIAJE in new geographlcal areas f

(e.g. Greece), a new and detalled forecast study of STID traffic (urgent- s

7/

ly requested by the PTTb) and partlclpatlon 1n maJor exhlbltlons.‘f

The pxowre551ve reductlon 1n the'proposed expendlture on the promotlon

' :of DIANE durlnw the perlod of the 3rd Actlon Plan is based on the assump----~ .
tion that the various partners in DIANE will gradually take over the pro- -
motion act1v1tles flnanced up, $ill now from Communlty funds, the size of
whloh w111 thue be reduced. Certain bas1c support will cont1nue to be re-‘ -

qulred however, notably for. .

- dxrectory and fuct sheet updates, A i
- publxshlnw of brochures and general 1nformat10n,
'~ - BEuronet DIANE Newslctter'

- coord1nat1on of part1c1patlon 1n.exh1b1t10ns.

In addltlon, thexe is a need for more lnformatlon of a market evaluatxon '

kind, enabling DIANL hosts better: to 1dent1fy market gaps, factors atfect—
| ing the marketabllxty of" existing new products, prlce sensitivity, etc._ -
~ Such information acqulred at a Communlty level would contrlbute eubstan— :
L tlxitatigltyeteethtedverall strategic plannxng of the partners in DIAND for the -

“*'**"**"dhvelsntenﬁ“ekrserv1ces in tue 13%0s.
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3.2 leasures to improve the Luropean inforimation market situation

Within the trawmework-.of the 2nd Action Plan the Commission has already underta-
ken a secries of studies in the field of specialized infurmation,supply.
‘These should be cumpleted within this Action Plan with regard to:

- the access ul' data base producers to uncla551f1ed data and 1nforma—
tion accumulated by ministries and public institutions;

-~ the legislation and practices in the area of copyright;

— Member States' educati:nal programmes concerning the economic use
of information, and developing ocurricula for intermediaries.
On the basis of the results of these investigations, appropriate actions
should be undertuaken with a view to improving the situation for Buropean

information production and market.

L ]
Particular types of action will be geared to the development of interna-
tional cooperation between the operators in the information supply sector,
with the emphasis on incentives for professional organizations at Community

level:
— Euronet DIANE Host Groupj
- European Information Providers Association (EURIPA);

- Luropean Section of IFLA (Internatlonal Federation of Library
A°f0P1at10nu),

A N

~'User forums and conferences, etc.

Ah appropriate means for improving the transfer of information not only to
small- and medium-sized enterprises (SMEs) but also to other target groups

is the setting'up of an interface (intermediaries) between specialized in-- /
formation services and the users. On the basis of an analysis made through
various studies, which were commissioned under the 2nd Action Plan, various

measures could be undertaken at national or Community level such ass

training facilities for information intermediaries;
- promotion activities for the use of new technologies;
— demonstration projecis;

.= pilot actions in some areas of relevance for Community regional
policy.
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3.3 Txoort of information

The stimulation of world-~wide exports of Zuropean information products
and services should enable the Zuropean suppliers to attain the profii-
aoble operating scale already enjoyed by American producers, but achnieved

in Durope by a negligible minority only.

Although it is recognized that the principal responsibility for extending
Furopean information services to outside markets lies with the PTTs and
the hosts who finally are supposed to earn the profits, the Community
should give an initial stimulating support to the export exercise by or=-
ganizing worksnops with the parties concerned, financing market researcn
and feasibility studies and providing initial support to hosts and sup-
pliers in export efforts. In particular, the creation of the technical and
legal framework'as a basic element for such export schemes should be sup~

ported by the Community.

3.4 User support and needs

The increased range of services offered by Euronet DIANE makes it more
necessary than ever to have user support action in addition to the pro-—

motion measures described above.

A considerable proportion of the user support must clearly be provided

at national level and by the hosts themselves. Nevertheless, Communiiy
action will still be required in & number of fields, so as to make avail-
able to all users a range of todls for guidance, referral and advice.

The activities undertaken under the 2nd Action Plan must be continued

and further developed, with particular reference t¢ the information and.
reference service, making completely impartial use of all hosts inte-

grated into Euronet DIANE.

Relations with intermediaries, librarians, information specialists and
brokers must be sirengthened so as to establish, with their help, a
suilable framework for developing all types of user supoort tarougnout

the Community.
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A better knowledge of users' needs is more important than ever for the
developuwent of the Community's range of information services. In choos-
ing betwecn the services offeréd, ugers are undoubtedly guided by con-
siderations of price — absolute and relative - cost/ef fectiveness, the
cost/satisfaction ratio, etc. However, next to nothing is known about
the value these very users attach 1o the various elements of a composite
service ranging from telecommunications facilities to on—line informa-

tion, source listing, delivery of completé documents, etc.

Ih~dep£h studies are therefore necessary, and these are now feasible with
the emergence of national user groups, the establishment of the Luronet
DIANL network and formal PTT involvement in STI traffic management. These

analyses can thus be based on statistics on the real use made of the

service.

In this context, a specific user group must be taken care of with parti-
cular attention, i.e. the small- and medium~sized enterprises (SM:). The
transfer of information to SMEs has repeatedly been emphasized without
‘concrete’results so far. Therefore, it is urgent to investigaté the real
requirements within the framework of studies and symposia and to deveiob
on the results of tnese investigations the required services, preferébly

within the framework of the call for proposals.

3.5 User aspects of standardization

The general field of standardization naturally lies outside the scope of

the 3rd Action Plan.

Nevertheless, there is frequent interaction between the various bodies
involved in standardization, and some of the work done under the lst and
2nd Action Plans made a significant contribution, especially as regards

network interfaces and a common command language.

Close attention should therefore be paid to standardization work at
buropean and international level and every effort made — in the various
bodies and in the face of powerful industrial interests — to ensure thot

the STI user's point of view prevails, in particular as follows:
~ the proposed standards must be as user—friendly as possible;
- spgeding up the standardiza{ion process when this appears useful;

- identifying sectors neglected up till noﬁ.
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Within the period of the 3rd Action Plun, arcas which will need to be
tackled include: content descriptioh of data'bases and data banks
(rcfinanent I work alrcody initiatéd), exten;ion’of the common command
'language to data bahkg in a multilingual dontext, and the interfaces
necessary for the introduction of ncw services (e.g. Videotex) on

Buronet DIANW.

.Uhcthcr 1t relates to Videotex, to Teletex, {0 the e»tabllshment of
clatlons between X21 and X25 devices or to 1ntegrated dlgltal networks,

‘the standardization work of the PTTs is of extreme importance, and the

1 Commission should participate actively in the work of the relevant work-

ing groups of CCITT and C.PT, mot to mention the ISO and other bodies.

--There is little sfandardlyatlon work - in this field' at
‘r.natlonal level and a conglderable 1mpact could be made by taklng account

of the users’ 1ntereots at Conmuni ty level.

3.6 Document delivery

This problem is constantly raised by usérs who want quick and low—-cost
acces8 to primary information. It is inherent to all'bibliographic informa=—
t1on systems, but it is obv1ously much more acute in the case of on-line
services. The creation of document delivery services would thus consider—
ably enhance the market image of the Euronet DIANE hosts.

There is no doubt that new technologles will have an lmpact on the dellvery'”

~of full texts. However, there is a number of 1ssues to be examlned such as
copyright, dlspatchlng of documents ordered through Eurcnet, tariffs whlch
do not necessarily depend on the technologies applied and which were made
more transparent with the advent of Euronet.

The framework for suqh a system is already well developéd in the Communi ty

- better than in the USA for instance —Vsince the Member States'have a

number of centres which.éupply large numbers of primary documents efficiently.‘

In order to provide for a basis for further discussion, a number of relevanf .
ltems are already being investigated within the framéwork of the 2nd Action
Plan such as the current practice in‘Membef States for ordering, supplying,
invoicing and payment, and the impact of on-line services on 1nter-11brany

loan requests, as well as the llbrarles' acqulsltlon pollc1es and the various

cost elements. - . ~

It is however essential to proceed beyond the stage of studies. The main

~+oiraimeshould be to establish, before the end of the 3rd Action Plan, the

beginnings of a Community document order and delivery .system which meets

" tne users' needs as resards enend. ~imnlied tv and ecoct
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Multilingual aspccts

Although there is a soparafe programme for the huge area.coveripg.Community
neads in this field, STIDC has expressed its wish to remain involved'in
the J1'L aspects of the Community multilingual policy and its

applications. The 3rd Action Plan has thus been oriented towards widening

the market for STI, in partioular by applying multilingual tools and by -
making‘it eaaiei to use the systems already developed or being developad.
Efforts will be made to improve the mltilingual tools and the new techno-
logies involved, and care will be taken io ensure that all those linked

to Euronet DIANE éan derive benefit from it undexr fair conditionsz. ’

To: ansure the necessary complementarity between the various Community
activities in the fisld of multilingualism, there should be regular har—
monization of the respective multi-annual programmes, encouragsment of
consultations between the working groups, and a request to Hember States

t0 make known their own projeocts in this field.

The measures envisaged under the 3rd Action Plan for STID are aimed at
the following:

— the creation and updating of multilingual {ferminological tools _
(thea&uri and other reference lists, lexical data bases,'etc.), of
use to the users of Buronet DIANE and other services; improvement
of the infrastructure needed for information retriaval; technical

and exploratory atudiesj

— pilot projects aimed at overcoming the language barriers. Two

different apprcachea are envisaged herej

(a) the setting up, on a bilateral basis, of a group of intermediaries
in bilingual information retrieval, to help users at the technical

and linguistioc levels;

(b) the use of some existing system for the iranalation of data bases
(abstracts and/or full texts), taking into account the effect on

trapelation quality of a moderately restricted syntax;

- a feasibility study into the production of unrevised machine translations

for certainm categorisa of Euronet DIANE users;

, . ;
- cuIIaboration with quolified itronscloticn centres within the Commwd iy,
to help them:



- 16 =

(a) to extend their dbthLthu to translations between Duropean lanJuagcb,

(b). to uupply, on rcqueot tho full text of selected trdnslatlon.

A - .
~ the creation ol a tr¢nnlat10n fund allow1nb publlshero of STID material
to obtain loans to cover the cost of iranslating docwients (articles;
monographs, buoks, etc.).
In combination, all these measures would help,tQ\allévigte'the effects of
the linguistic barrier currcntly hampering the use of the STID resources in

"the Community. , : .
* o I
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Chapler 4: Application uf® new technolomies and methodologies

1n the near Tuture there will be far-reaching and unavoidable changes in methods
of 1nfurmation handling and transfer in the wake of the technological
~developments. Within the framework of STID policies and activities of the
Community it is important that developments can be introduced in an appro-
priale way so as to enable both information providers and users to shar:

in the econumic and other benefits of new technology. Lastly, this will be

a decisive factor not only for the future viability of STID products and

services in the Commnunity, but also for its success on extra-European mar—

kets.

Within the 3rd Action Plan the intention is not to develop new information
technulogies but to adapt and apply these in an optimal way and as rapidly
and effectively as possible within the Community. For that purpose, a '
sustiined effort i planned to ensure among other things that:

— attention is focussed on applications and adaptationsrof new

technologies that open up new means of accessing information,
especially t5 non-information experts;

-~ the components of STID iransfer (production, storage, trans—
mission and interrogation of data) are fully developed for the
benefit of users as well as of producers and hosts; )

~ the standardisation work currently being carried out at Luropean
level, particularly by the PITs, is reinforced;

~ the development of national and Community activities. in this
ficld is carried out in a harmonized and increasingly coordi-

nated manner.

4.1 Monitoring of developments

The‘aim here is to promote a common market of ideas; to pool studies of
the impact'of new technology and to mobilize and concert the efforts made
by Member States on how to put the new information technologies at the
service of society. Both this activity and the sirategic analysis which
is proposed are seen as leading to the identification and concentration
of effort on topics where Community and/or collaborative initiatives will
be useful and timely. The framework of this action will be withs

et
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Component s, i.0. mass btorage (v1deod1scs, optlcal dlSCo, bubble
. A memories, microforms) :

Transmission (optical fibres, satelllteb)

" Processing (mlcroproceSSrrs, vocoders (VOlce— :
o - coders), dlgltlzers)

Teohniques, T o - (d1g1t1z1nn of text and graphlcs
, - ' including facsimile and character
'recognition; telesoftware)

- Systems, . ~ (digital networks, word processing,
: . Videotex, intelligent terminals,
high speed facsimile, voice recog-
nition, man-machine communxcatlon,
tele—conferen01ng)

- Appiications, By . (electronlc Journals, mloro—publlshlng,
p . : electronlc access to documents)

. B , T B ' \.‘
Two main mechanlsms are envxsaged‘ workshops and studies. WOrkshops on se—
lected topics should bring together people expert in a glven technology w1tn
potential users of the-technology for information purposes and with pol;cy_

inakers, thus mobilizing and mutually feftilizing expef%ise spread over Member

S

. States of the Community and confronting such expertise with (potentlal) user

needs. In order to prepare and follow—up such workshops, approprlate studles i

will be needed. These studies should comprlse a descrlptlon of the state of

'.developmcnt of the selected toplcs 1n the Member. States. Illustratlve of the -

~activities plannedare ‘workshops on (1) new technologies for characters, . .

graphics and speech 1nput and output, and (2) document dlgltlzatlon and tele— .

'transm1u31on.

4.2 Strategic analysis SR IR : S
, .

The obJectlve of the strategic analys1s is to establlsh a consensus on the

»relatlve importance,. time scale and repercuss1ons of new information transfer‘

technologies during the 1980 s. This consensus will prov1de a framework with—
.in which coordindted actions in the Member States of the Community can be

implemented, thus pPOV1dln” a firm basis for any pllot progects agreed to be"

desirable and tlmely at the Communlty level and for any other appropriate

'support actlons. § ‘ : S



The general aim of the strategic analysis will be not only to give a coherent

overall view of the main trends, but also to arrive at:

— an indication of how market resources should be exploited to create
information services which can be accessed directly by a much wider
range of end users than is generally the case with present systems
(for example Euronet DIANE in its present form);

—~ an identification of priority markets where immediate action seems
Justified in economic terms; '

~ a consensus on the most appropriate points on which a policy of
launching and supporting new services should form.

4.3 Snecific.applications '

There are two important areas where the opportunity of application of new
technologies is already identified now: user—oriented information retrieval
systems'and electronic publishing (the storage, processing, transmission,
translation, retrieval, etc. of full texts for the benefit of authors, edi-
tors, referees, publishers, 1ibrarians,”ﬁocupéntalists_an@fuggzﬁ};:In_theSe
fields a number of specific studies must be undertaken, which ?ﬁé@fméy.be
followed by piiot irplementations. Furthermore, adequate folloﬁ—up‘;f those
studies which have already been undertaken under the 2nd Action Plan, has to

ve taken care of.
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TN . : N ~ .
Sl

Functions of sestoral workins «1oupe I "v“ O

uL(tuldl quLﬂb Gruups for’ the subJect fields mentzoned under chapter 2. 3 3 f*

abov; haVe been set up. They are composed of repreaentatlves of competent m*nlstrle'

or depdrtments and of experts flom I & D centres to make swe that the results
ol LLD‘T'S actluns f1nd maxlmum appllcat1on at national level in these

11elds and that Communlty and,natxonal act1v1t1es are in line with each.“

4
\ .

othcr.,:’

Thus belnb an 1ntegral part of STIC, the sectoral WG's have four.main‘;i

0

1unctlonb.

" = to assist the Commission in formulating a common STI policy in selected:

. subject fields and in harmonizing the corresponding national actlthles..m

-To this end the WGs act as 'forums for the exchange of up-to-date in-

" formation on pertlnent national and Community policies and programme.
Furthermore, they outlihe proposed policies and programmes for sub-—
mission to the Cummission and to CIDST while presenting the possible
activities of a given sector in the broader framework:of underlylng
and related pollc1es and general orlentatlons, . - :

f— c
i

'~ to assist the‘Comm1481on in the appllcatlon of new mechanisms, e.g. the
"Call for Proposals", for the development of information services.
Functions of these mechanisms would be to stimulate, receive and assess ~

~ proposals for new or upgraded services, to ensure that there is.a geo- '~

graphical distribution of services providing 1nformat10n dble to en—‘ {,-

hance xeﬂlonal development w1th1n the bommun1ty,,|

- 10 ass 1st the Cumn1solon and STIC- in testlnv new 1nformat10n technolo—';'
- gies where these are’ of specific interest to glven sectors, e.gs
VIDOTLK Iur agr1cu1tural exten31on serv1ce, and
- to advise ihe Commnission in drawing up and managing approprlate stuay
-and action programmcu. “fhis includes studies for decision ‘making where
necessary, the drafting of short-— and medium-term working programmes, the
-definition of priofities, the selection of projects and project develop-.
~ment. ' : . A S AR '

o
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PROPOSAL FOR A

COUNCIL RECISION

adopting a third plan of action (1981-1983) in the field of scientific

and technical information and documentation (STID)

THE COUNCIL OF THE EUROPEAN COMMUNITIES,

Having regard to the Treaty establishing the European Economic Community, and

in particular Article 235 thereof,

Having regard to the proposal from the Commission,
Having regard to the opinion of the European Parliament,

Having regard to the opinion of the Economic -and Social Committee,

Whereas, under Article 2 of the Treaty, the Community shall have as one of its
tasks that of promcting throughout the Community the harmonious development of

economic activities and a continuous and balanced expansion;

Whereas it is important, since the use of information is emerging as one of

the prime factors in economic activity and innovation and in science, education
and administration, that current action with regard to scientific and

technical information should be actively extended to include the socio-economic
field by encouraging and supporting both public and private initiatives

of all kinds; ’

Whereas the Heads of State and of Government, meeting in Strasbburg on 21 and
22 June 1979, declared that "the dymamic complex of information industries,
based on the new elecironic technologies offered a major source of economic

growth and social development™;



Whercas the concurrent development of the production and use of information
in the Community must permit the progressive attainment of a reasonable bdldncell
between ingoing and outgoing flows of information,'in particular between the

. Community and non-member’ countr1es, on’a basis of reciprocity, which will inter

_alia ensure freedom of access by Community users to sources of 1nformat1on and

v

data outside the Community;

Whereas the Scientific and Technical Informatiohvand Documentation Committee
(STIDC) and the Scientific and Technical Research Committoe (CREaT) have

dolivcrod their opiniona on the Commission propooal,,

Whereas the needftd atrengthen and consolidate activities in the STID field,
already commenced under the first two action plans for STID, justifies the
implementation of a third plan of action which should contridbute effectively

towards achieving the above-mentioned objectiveé of the Treaty;
VWhefeas the Treaty has not provided the necessary powers;

- Whereas, in addition, it is necessary to define <the lines along which suitable  :
coordination of actions at the national and Coﬁmunity levels in this field
could be effected; ;

HAS DECIDED AS FOLLOWS: s |
| T+ Articlel -
A third‘ .+ plan of action in the field of scieniific; technical and
related spetialized information and documentation as set out in Annex I is
hereby adopted for a period of three years with effect from 1 Janﬁarj 1981.
The ce111ng for expenditure commitments necessary for the realisation of this
plan 1; est1mated at- 16.5 million European units of account, the European unit of
account being defined by the relevant 41nanc1aL Regulations. This amount consti-
tutes'onLy an indication. '
' ' i L Articlev2

The Commisoion Bnail 1@p1ement the plan of action, assisted by STIDC, the
duies and method of operation of which were defined in Annex II of théACounozl
vDec1s1on of 9 October 1973 adopting a second three-year plan of action in the
ficld of seientific and technical information and iocumentation1. This Committee
and CLEST shat‘ be lept rpgu.gr(y_informed by the udmmiésion'of the progress of
the work in this fieid and in associatsd fields. 7The Commission shall also sub-
mit each year’io the ¢ouncil znd  the Euro?ean Parliament a full report on the

subject,

e o nnd o

00 L300, 4.15.578.



Arficle 3

In accordance with Article 228 of jhe Tfeaty, the Community maj conclude

.cooperation agreements with non-member- countries participating in the European

Conferencé of Postal and Telecommunications Administrations (CEPT).

The Commission shall be'authorizéd to negotiate cooperation agreements under

the conditioné defined in the Council Decision of 9 October‘1978,'andvparficu-

Larly in Article 3 thereof and Annex II thereto.

C———

- -

A I

-

* For the Council
The President

TS

o e———— e = o e e o

g g s e



ANNEX 1

THIRD ACTION PLAN IN THE FIELD OF SCIENTIFIC AND TECHNICAL
INFORMATION AND DOCUMENTATION FOR THE YEARS
1981 -~ 1983

‘In order to build upon Euronet DIANE and other achievements of the
first two Action Plans between 1975 and 1930, and 40 reinforce and
complement national measures of the Member States; the Third Action

Plan aims

' 1) 1o consolidate and enhance Furonet and to extend and improve
DIANE servicesj ,

2) +to contribute to the creation of further high quality
information services in Europe, to meet a wide variety
of needs and to stimulate both public and commercial
activities in this area;

3) 1o support users énd intermediaries, and the develop-
ment of the information market in the Member States
of the Communitys;

4) to encourege the application of new technolog1es and metho-
dologies to intormation services. .. : .=

Of these objectives the first two have high priority at present; the
remaining two are complementary and will mainly consist, for the-period
of the Third Action Plan, of monitering and assessing developments,
carrying out exploratory studies, coordinating national views and acti-
vities, identifying actions which might be appropriate at Community

level and defining projects that can ensure such actions,

in general, gignificant efforts must be made withiﬁ the Third Action Plan
in the field of scientifié, technical aud other specialiied information
and documeniation 1o achieve all the objectives laid down by the Council
in iis Resolution of 24 June 1971 and to help prepare the Community, itd
ecoromy and Fndustiry, scienoe; research and adminigtration, to face the
ohallenges of the 1980s,



The Taird Aotion Plan comprises four primcipal chapters:

l. Furonet asm a public network by 1983

The Euronet neiwérk, which has been operational since November 1979 and has

a

substantially larger capaciiy since mid-1980:

will be managed until the end of 1983 by the national PTT administrations
under the supervisgion of the Commission which will continue to do~£inance
ahy operating defiéit. The means of accounting for the deficit mﬁsf be
renegotiatéd on the basis of maintenance costs having due regard to the
delay in bringing the network into service and the emergence of parallel

- pational networkss

must be extended, particularly to new Member States and within all Member
States of the Community, in ordsr to respond quickly to the evolving
demand for STID. The reéponsibility for any necessary extensions should
increaaingly rest'with the PTTs.\and éoﬁmunity funds should not be used

for regiomal extensions within Member States;

should be interconnected with oiher netﬁorka in Europe, on the basis of

the cooperation agreements foreseen in Article 3 of this decision; con-
nections uifh networks of industrialised countries outside Europe should
be approached on the basis of raciprocity and guarantee of traffic in both

. directions, respecting the basic provisions of the Treaty and. taking into

account the bsst interests of the DIANE hosts; opportunity should be takem
whenever possible to extend the services to developing countries including

LOME Convention countries;

.must contimue to bensfit from the active suppert of the Launch Téam as

\

long a8 necessary;

= will require measuies, particularly from the PTTs, to promote third par%j

traffioc in order to guarantee a better fipaucial balancej

= must make a smooth and éradual change to the_statﬁs of a public network

by the end of 1983 at the latest, when it will become the sole managerial
responsibility of the'PTTs. This changs will require the extension of
tariff agreemeﬁts for a period long emough %o protect the interests of
the users and to help in promoting the services of ithe DIANE hosts.

[
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2o Accelerated development of hirgh quality services in Furope

The further development of information supply of both private and publio
origin for European users is a major target to be achieved in the Third
Action Plan with a view to prepare the oconditions for the creation of further

value added information services. Measures carried out in this area shoulds

- contribute to the creation of Further high quality services and

cover existing gaps where this is of importance for the Community;

- respond to Community interesi and,where appropriate,contain

elements which require Buropean caoperation;

- take account of national programmes and combine Community supporf

with activities in the member countries whenever this is possible
and éppropriateﬁ

Two mechanisms can be effective for this purpose

PSR

-~ the study, definition and implementation of specific actions through task

forces or sectoral groups, particularly in those areas where a Community .
policy or a priority Community interest exists_(ecg, agriculture, environment,

energy, health care); two different procedures can be appropriate for <the
financing and implementation of such actions

~ the execution of prejects under contracts being financed by the :
'Communityg‘with_ppssible contributions from other gources; ‘ ‘
- thé creation of new systemskand services through the cooperation
of specialized cenires in the Member States being coordinated by
the Coamissiong . l

, (1)
~ the call for proposals which was first implemented under ihe sscond

Action Pian and which has the

potential to be sieadily developed and
reorierted in accordance with pre#ious exberience and actual requirements
in order to promote new ideas snd stimulate interest. The Copmission
shall grant direst short-tsrm subsidies {to projects of Ccmmunity relevance
proposed by public or private orgzanizaitions in Member Siates and

I
L4

shall
combine, whenever possible and desirable, Comaunniiy action with similar

existing or propoesed mechaniswm

me o ~notha natiensl level. The Goamunity's
direct tinancial sugnort o 3ently is ssnecelly 25% of the davelopmend
cost, Lut may be up to 49%. sacn firsaoial sue

. .
cnort as give

n op the unders

—
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standing that the long-term Yiability of projects is guaranteed without

recourse 1o further Community subsidiese

Additional measures of indirect support should be considered in order to
follow up proposals which may not be financed under the above mechanism,

but which deserve further attention and mey call for appropriate assistance.

3e - User support and market development

In complement to the priority'activities under chapters 1 and 2,a series of accom-
.panying measures are to be undertaken which are required at Community level 4o

evaluate the situation and to prepare future supportive policies and actions :

-~ to stimulate a wider and more discerning market for Eufopean inforﬁaiion services '
and in particular those of Euronet DIANE, where an increasing involvement of and
. @ progressive transfer of responsibility to the hosts, data base producers and

other interested parties is planned;
- t0 improve the information market in Europe on the basis of systematic analyses;

- to stimulafe the export of information products and on-=line services from within
the Communities to other industrialized countries and to developing countries
including those of the LOME Convention, in particular through seminars, studies,

workshops and other actions;

~ %0 evaluate user needs and to support them.in an appropriate way, in particular

through guidance and referral services;

- 10 encourage efficient document delivery services, taking account of existing

arrangements in member countries;

- %o &evelop suitaﬁle mltilingual tools in order to lower language barriers for

the users;

= to consider especially the requirements of small— and medium=sized enterprises
and to encourage the further development of intermediary and other services

which would take care of the particular needs andconsirainis of these enterprises;

= %o consider users' interesis when Furcopean or international standards are defined

or implemented.

4s¢ Now technolocies and methodoleries need to be monitored and designed in a selective

way with a view to improving quality, increasing efficiency, lowering cosi, deve-—
loping competitivensss of information systems and services in Zurope and oroadening

their scopes Jt is particularly important that such developments be introduced in an



eppropriate way so as to enable hoth information providers and users to
ghare in the benefits of new technology. Within the Third Action Plan the

intention is not to develop new technelogier but to promote the application

and adaptation of these as rapidly and effectively as possible within the

Community. Initially this should be achieved through the :

~ monitoring of evolving technoclogies and their applications;
/ : .

- egtablishment of a coordinated sitrategic view on developments which have
a potential impact on STIDj
-~ execution of specific studies, for exmmple in the fields of more userw

oriented information retrieval systems and electronic publishing;

identification and definition of actions that would be appropriaie at

Community levels -
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1. tigne budgétaire concernde : -

pcste 3620 : Plans d'action triennaux
= R 32me Plan dtaction en matiére &'infor-
S S : mation et de documentaticn sc1ent1;1ques
' — et teclﬂlquos. (IDSL)” . .
-2 Base juridique : T - -

Proposition ce décision du Conseil relative au
32me Plan d'action en IDST (en préparaticn cdans les
services ‘de lea Commission) ) '

i

%._Descrlpt1on ce- 1! artlon

voir proposition c

2 décisicn du Congeil ci-jeointe et
communication de lionsi

sieur DAVIGNOM a la Commission.

4. Justification ¢e l'action :

voir proposition de cécision du Conseil ci-jointe et
communication cde Monsieur DAVIGNOM 2 la Commission.

'8, Incidence financiere e l'action sur -les crécdits &'interven-

.tion s - L -
5.1. colit tetal ée l'action: -
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5.3. Echéancier cdes crédits nécessaires :
5.3.1. Crédits «issociés
(en m.u.c.e.)
: @
crécits : crédits de paiement
'é'engagement : :
- . : 198l 1932 183 1 1284 | 1685
exercice 1981 : : ' ? ‘ i
2,000 : 0,500 ' 1,000 0,300 ; - i -
, : (
: ; ; !
. i : H
exercice 1982 : : ! j 5
8,000 : - . 3,500 2,500 2,000 ¢ -
i !
exercice 1983 : : ! : i ?
6,500 : - - 2,500 ° 2,500 1,500 .
. 1
: : E
total : : ) [ i
16;500 : 0,500 4,500 5,500 4,500 1,560 !
; |
. 5.3.2. ilode de calcul

L'estimation Ces crédits cestinés 2 financer le

3eme plan d'acticon est basée sur

- les colts réels de la mise en place c¢u ré-
seau EURONET-DIANE;

~ l'expérience acquise et les cofits réels ces
systemes actuellement opératicnnels, completés
sur les indications fournies par les experts
netionaux; 4

- les estimations faites pvear desg experts atJo-
naux cu cans le cadre d'étuces de faisebilit
Gétaillées, ccncernant enm particulier les
colts de ééveloppement ¢e services Ge haute

gualitéd et du marché euccopéen e 1'IDST;

- les tarifs en vigueur notamment £ans certains
contrats £'études et e prestaticns en matidre
documentaire et infermaetigue;

- les taux c'inflation constatés ou prévus pour
les années ultarlcures a 1280.
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'E—Ennement courant :

.1, Personnel nécessaire‘é 1'exécution de l'action : .-
En olace. (actlon ce emanéée en cont1nu1t des deux
précédents plans). - e o

7. Financement cdes dépenses d'intervention :

Crééits a inscrire dans les hudgets futurs.

8. Inci denc es sur les ressources :

néant.

~ ":” N : ' ) . . -
. R2gime de contrCle prévu : . - _ .

T

y

0.1. La mise en oeuvre ¢u plan d'action est suborconnée a
- 1'avis préalable du Comité pour l'Information et la
Documentation Scientifiques et Technigues' (CIDST), aux
concitions définies par le Conseil cans sa décision
du 9 octobre 1978 (annexe II), portant acdcpticn é'un
“2éme plan d'action (JO n°L 311 Gu 4.11.1¢978).

§.2. L'état Ad'avancement des travaux ainsi les rés
- obtenus feront l'cbjet d'un contrdle périocdique de
la part ¢u Parlerent et du Conseil a l'occasion de
la présentation par la CommlssLon de son rapport annuel
a act1v1te. ' , :

ultats

ncicence financiére sur les crédits de personnel et ce fonc-
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